
CONDITIONS OF SALE
Applicable worldwide

LENGTH OF WARRANTY

Every Mariani product has a useful product lifespan. This limited warranty is 
not meant to suggest or imply that our products will last forever or can never 
be broken. This limited warranty covers manufacturing defects that occur 
within the normal lifespan and use of the product. The warranty stretches for a 
period of two (2) years from the date of retail purchase by the original retail 
customer.

GENERAL TERMS

Mariani products are warrantied against manufacturing defects in materials or 
workmanship. Mariani will repair or replace any products found to be 
defective, within the normal scope of use with the same or most nearly 
comparable model then available. The terms of this limited warranty are 
described below.

Mariani stands behind all of  its products

Oven, maximum 60 degrees celsius, 15 minutes

LIMITED WARRANTY

This limited warranty applies only to the original owner of the product and is 
not transferable to subsequent owners. This Limited Warranty does not 
extend to damage that Mariani determines to have been caused by:

• Size and fit issues;

• Misuse, including failure to comply with our Recommendations for Use and 
Maintenance, or improper service, maintenance, transportation, or storage;

• Use of improper or faulty equipment or hardware with our products, 
(Mariani does not warranty any 3rd party product, part or component used 
with our Mariani products);

• Heat molding (if not done according to our heat-molding tips);

• Neglect or abuse;

• Impact or abrasions caused by contact, collision, falls, curbing, or sliding;

• Normal wear and tear;

• Modifications or alterations; or cosmetic changes in exterior appearance or 
color, including decals and artwork.

For any warranty claim to be considered, the product must be brought to an 
Authorized Mariani Retailer or directly to our us, reasonably clean and 
accompanied by the original, dated sales receipt for the boots.

Damage resulting from normal wear and tear, including the results of fatigue, 
is not covered. It is the owner's responsibility to regularly inspect and properly 
maintain his/her product. 

If you believe you have a Limited Warranty claim, please contact us at 
info@marianiskates.com. 

For any claimed defective product, you are responsible for the cost of inbound 
shipping, and any insurance or transportation charges.

REPAIR OR REPLACEMENT AS PROVIDED FOR UNDER THIS LIMITED 
WARRANTY IS THE EXCLUSIVE WARRANTY AVAILABLE TO YOU. TO THE 
FULLEST EXTENT ALLOWED BY LAW, MARIANI DISCLAIMS ANY EXPRESS OR 
IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AS WELL AS 
ANY STATUTORY WARRANTY ON HIDDEN DEFECTS, AND WILL NOT BE 
LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES WHETHER IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, 
OR OTHERWISE FOR THE SALE, MANUFACTURE, OR USE OF ITS PRODUCTS.

Some jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages, so this limitation or exclusion may not apply to you.

TO THE EXTENT PERMITTED BY LAW, THE WARRANTY PERIOD WILL NOT BE 
EXTENDED OR RENEWED DUE TO SUBSEQUENT RESALE, REPAIR, OR 
REPLACEMENT.

RETURN POLICY

If you are not entirely satisfied with your Mariani product, we’re here to help!

Mariani products may be returned within fiftheen (15) days after delivery if: 

• The product is not a custom/ID boot made to your own specifications;

• The product (boot) has not been heat-molded;

• The product is in its original packaging;

• The product has not been used;

• Tags or seals have not been removed from the product;

• The product has not been damaged; 

• You have the receipt or proof of purchase;

MARIANI PRODUCTS NOT MEETING THESE CRITERIA WILL NOT BE 
CONSIDERED FOR RETURN.

You must notify us of your desire to return your product and must send back 
your Mariani product within this 15 day period.

Please contact Customer Service at info@marianiskates.com to request a 
return. You are responsible for the cost of shipping all Mariani products eligible 
for a return.
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